
Release notes v2.75.0

Key Release Note

SMAR-8144 We have fixed an issue causing invalid RTM metrics.

SMAR-8023 Columns being rendered incorrectly has now been fixed.

SMAR-7966 We have implemented a function which allow users to end Call Monitoring.

SMAR-7963 We have fixed a bug which caused the participant dropdown to be visible through quick replies.

SMAR-7860 Populating a contact log will no longer be mandatory for a user monitoring another agent's 
voice call.

SMAR-7855 The Live Monitoring buttons have moved to below the dialler and we’ve added a permissions 
check for call barging.

SMAR-7598 Fix applied so that Quick Replies only appear for the channel they have been set up for.

SMAR-7400 Editing External ID inside Contact Details while not on an active contact (e.g. inside contact 
history) now updates the contacts attributes.

SMAR-7319 This fix now allows a user to configure a list of columns to be displayed for the RTM page as 
well as select a source for a column from the AWS metrics.


