
Release notes v2.71.0

Key Release Note

SMAR-7417 Fix: The 'Include CC in Reply' toggle option now appears in the expanded (pop-out) view

SMAR-7339 Fix: to a bug around email forwarding that was allowing copied addresses to be included on emails sent 
to and from agents and 3rd parties 

SMAR-6950 Enhancement: Agents can highlight any fields value within the CTR with a single click. This will allow 
them to copy information from the CTR quicker

SMAR-4641 Enhancement: Enhanced Contact Search to now allow searching by email (email address, cc and 
content) and social media types


