
SmartAgent v2.67.0 
 

SMAR-5299 FIXED: We have updated behaviour of the quick reply text box when 
switching between active contacts.  

SMAR-6695 ENHANCEMENT: We have added a browser notification that informs an 
Agent they are forced offline.  

SMAR-6867 ENHANCEMENT: We have added a user-friendly error message upon 
logon failure. 

SMAR-6882 FIXED: We have resolved issues experienced by Agents while typing 
messages in the expanded window in e-mail v2. 

 
 


