
SmartAgent v2.65.0 release notes 
Key Release Note 

SMAR-6760  FIX: outbound calls being declined by a customer will no longer trigger an 
erroneous missed call notification  

SMAR-6648  ENHANCEMENT: Introducing search capability within the routing profile 
dropdown menu, in agent real-time views.  

SMAR-6325  FIX: Incoming call browser notifications will now disappear when a call is auto 
answered  

 


